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Our Mission

Give people the power to build
community and bring the world closer
together.
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Remove bad content and
bad actors that violate
our policies, including hate

speech and fake accounts




Community Standards

One global set of policies

n Community Standards
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INTRODUCTION

Introduction

Violence and Criminal
Behavior Every day, people come to Facebook to share their stories, see

the world threugh the eyes of others, and connect with friends
Safety and causes. The conversations that happen on Faceboox reflect
the diversity of a community of more than two billion people
e AT sommunicating across countries and cultures and in dozens of
languages, posting everything from text to chetos and videes.
Integrity and
Authenticity We recegnize how important it is for Facebeok te be a place
where people feel empowered to communicate, and we take our
Respecting Intellectual rale in keeping abuse off our service seriausly. That's why we
Property have developed a set of Community Standards that outline what
is and is not allowed on Facebook. Our Standards apply around
. Content-Related the world to all types of content. They're designed to be
[oes comprehensive - for example, content that might not be
considerad eech g ved for violat

bullying policies.




(Self—Harm > <Coordinating Harm> < Dangerous Organizations >
< Credible Threats > <Hate Speech> < Bullying / Harassment > < Voter Suppression >
< Privacy / Identity Theft > < Cruel & Insensitive Humour > < Sexual Exploitation >
< Celebrating Crime > < Graphic Violence > < Regulated Goods > <Scams/Fraud >
< Hacked Accounts > < Adult Nudity & Sexual Activity > < Commercial Spam >




Cracking Down on Fake Accounts
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AUTOMATIC IDENTIFY FAKE ACCOUNTS HUMAN
Our security systems run in the We use artificial intelligence to identify More than 30,000 people work
background millions of times per second over 99.6% of the fake accounts we on safety and security

remove before they’re ever reported.

1.5 billion fake accounts in 2nd & 3rd
Quarter 2018.



Disrupting Bad Actors
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DETECT TAKE ACTION ADAPT
Harmful types of election-related Security teams investigate suspicious Continuous improvement
activity activity and take down violating with each new lesson learned globally

are flagged for manual review accounts



Disrupting Bad Actors

COORDINATED INAUTHENTIC BEHAVIOR TAKEDOWNS ACROSS
FACEBOOK & INSTAGRAM

Jan 2019 Feb 2019 March 2019 April 2019

® @ ® ®
Removed 220 Pages, 73 FB Removed 168 Removed FB and IG Removed FB and IG
Accounts, 29 1G accounts Accounts, 29 pages as part of pages as part of
and Banned Twinmark Pages, and 8 IG networks in the UK, networks that
Media for the use of fake accounts targeting Romania and the originated in
accounts, ad farms, and people in Philippines, several Pakistan and
selling access to Facebook Moldova ahead of networks tied to removed FB Pages
pages in the Philippines. their elections Iran, and behavior for engaging in

originating in coordinated

We removed 783 Pages, Macedonia and inauthentic behavior
Groups and accounts from Kosovo. in India.

Iran targeting several
countries with upcoming
elections including Israel,
South Africa, Spain and the
us



Reduce the spread of viral

misinformation




Misinformation-Adjacent Issues

CLICK-GAP UNORIGINAL CONTENT CLICKBAIT & ENGAGEMENT
BAIT



Fact-Checking + Facebook
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IDENTIFY

Facebook identifies potential
false news using various signals
and
Fact-checkers proactively
identify stories on their own
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REVIEW

Fact-checkers review and rate
the accuracy of stories
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ACT
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Facebook takes action by
showing false news lower in
News Feed and providing
context



Inform our community with
additional context, like Related

Articles and Context Button
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Your Story Tony

G What's on your mind?

B Live (& Photo © Check In

a
False News

We're taking action by removing fake accounts
and working with fact-checkers. You can learn
what to trust with our tips to spot false news.

More Here
Grace Jackson posted a photo
Thursday at 2:04 PM - @




Taylor Hughes shared a link
9:37 AM - Q

i About thi
AP

Northeast gets clobbered with fourth snowswu..ir'in
3 weeks

@7 Sara Suand 8 others 2 Comments

[fZ) Like O Comment ﬂ> Share

£ Cassandra Jaime posted a photo
N {} 7 Thursday at 2:04 PM - @
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X About This Website

A AP ‘ Follow ‘

Media/News Company
.

The Associated Press (AP) is a U.S.-based not-for-
profit news agency headquartered in New York City.
Founded in 1846, it operates as a cooperative,
unincorporated association. The AP is ow... See More
Wikipedia

S Link first shared: April 2017
® apnews.com register | TMore than 10 years

From WHOIS

@ Related Articles

p THE WALL STREET JOURNAL
~

| /\\' Snowstorm Pushes North After
|
L L

Blanketing the Deep South

X About This Website
LA '!" Blanketing the Deep South

o BT

:‘q Snowfall Obliterates Records In Boston:
'‘Another Winter Storm?!'

QUARTZ
Is it unethical to order Seamless in a
s snowstorm?

See More »

Where this has been shared

@20

Grace Jackson, Alex Leavitt, Megan Yang, Seetha Raj, and
3,974 others shared this link.




TRUST INDICATORS
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. Taylor Hughes shared a link
9:37 AM - @

i About thi
© WASHINGTON POST - 5 MIN READ

Inside the Southeast tornado swarm that
devastated Alabama on Sunday

@7 Sara Su and 8 others 2 Comments

oY Like () comment £ Share

g Cassandra Jaime posted a photo
R " Thursday at 2:04 PM - @
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X About This Website

@ Washmgton .Ffost9 - Fottow |

The Washington Post is a major American daily

newspaper published in Washington, D.C., with a

particular emphasis on national politics and the fede...
om Wikipe t

& Link first shared: March 2019

@© washingtonpost.com registered: More than 10
years ago
NH

Policies and info: Fact-Checking, Corrections, >
Ethics, Editorial Team and Ownership &
Funding

N\
\ —

&~

Policies and Info

Fact-Checking Policy

This is how information is verified

Corrections Policy

See Ethics Policy
This is how

created

See Editorial Team

Here 2ditors and writers

the top managers, ¢

See Ownership & Funding

more about this k f info from The Trust Project

accurate, fair and complete articles are

vnership, funding sources

X & www.washingtonpost.c...

Verification and fact-checking standards

Washington Post reporters have primary
responsibility for reporting, writing, and
fact-checking their stories. Stories are
subject to review by one or more editors.
The Post has a multi-level structure for the
review and editing of stories that may
include fact-checking. These include

assignment editors (department heads, their

deputy editors and assistant editors) who
collaborate with reporters on the originatios

n

of stories and typically provide initial review

when a story is submitted by a reporter;
multiplatform editors (also called copy
editors) who often provide initial review on

breaking news stories and routinely provide

second-level review on print and other less
time-sensitive stories; and senior editors
who have overall oversight of the daily and
weekend report for digital publication
throughout the day as well as The Post’s
print editions. Editors who oversee digital
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Jasper's Market posted a photo
Thursday at 2:04 PM - @

Suspicious.

2.: O 23
[b Like Q Comment

Write a comment...

2 Comments

é) Share
©
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Jasper's Market posted a photo
Thursday at 2:04 PM - @
Suspicious.

1 About this image

OW0 23 2 Comments

[b Like D Comment A} Share

Write a comment... @

About This Image

FACT-CHECKER A [EaEINGs
Headline disputing false photo about
aliens invading




STORY DEMOTED

Impact on Story

SHARING INTERSTITIAL

Additional reporting on this

Before you share this link, you might
want to know there's additional
reporting on this from Snopes and
Politifact.

Post Anyway

Visit Snopes

Visit Politifact

Cancel

USER NOTIFICATIONS

Q search

* There's additional reporting from Politifact
and Snopes around a link from
freedompress.com that you shared.

[ 12 jam yang lalu

B © & #

RELATED ARTICLES

Q Search

% Tom Sawyer shared a link
9:37AM - @

e |
Possibly false headline about Aliens
Lastest report proves what many peop...

w all freedompress.com

O 18 2 Comments
ib Like D Comment p Share

Related Articles

Headline disputing false article about
aliens

- Snopes LENSNIEICY

Another headline disputing false article
about aliens

. CLINEY Fact-Checker
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“Information Operations are coordinated |

efforts to manipulate or corrupt public
debate for alstrategic goal|




Coordinated Inauthentic Behavior

Why inauthenticity and coordination matter

A network of people or Pages on Facebook work together to
mislead others about who they are and what they're doing

Coordinated: multiple accounts working together
Inauthentic: intentionally misleading people
Behavior: focus on misleading activity rather than content

Note: CIB policy does not always apply to all suspected 10
cases

Cybersecurity Policy continuously evaluates policy gaps and i
adversarial developments in different markets to update and ,
evolve product policies accordingly |



